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UX Goals & Objectives Be"

To set the most efficient and easy-to-use User Interface for Blueprints2.0

Blueprints2.0 is an application that can be operated by users working
from desktop and mobile platforms. It provides step-by-step instruction
guides for ALL Bell Agents when executing trouble-shooting for
customers.

VIABILITY
(Business)

+ Reduce time and resources wasted on
trouble shooting
+ Improves Agent speed and proficiency,

DESIRABILITY while reducing training time and call length
(Ease of Use)

+ A consistent customer experience and

improved trouble-shooting resolution The most efficient Ul
+ Captures data for proactive retention
+ Rapid identification of upstream processes &

systems issues

+ User friendly for outdoor viewing FEASIBILITY
(Technical Environment)

+ Web based responsive application
+ PROCESS of existing work flow

Source: www.ideo.com



Current journey map

)
o Schedule B

EnRoute |

Frovious question and anwer

o)
Pravious auestion and o
OTD (vES)
Do statistics in Webcare m
® R =
9% of the Day
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Drawer menu

Wrong

[ : BP?
Customer Information: 3 ¢
Telephone # - 555-555-5 —==

Ye Connectivity Loss Alert Abort Flow

_ ALERT!Il e Cancel Current Blueprint?

™ Mmmo Selection not sent due to The current flow will be
Cirouit:  ABCDS4321 lack of connectivity. DO terminated. Do you want to
Job 1D ABCDR234ABCDEE NOT CLOSE BROWSER. continue to cancel session?
Province: ON  C—C Once connectivity is re-

Tecoclogy Type  [FEE ) -

Eormen e

LoB Type -
L T (- —

Neterk Tyoe Resuming disrupted blueprint session
o

Pair Bonding - Provisioning New

Blueprint session is lost due to:
>Browser Crash

Resume Session?

>Accidental closure of browser An incomplete blueprint session
>Device Crash has been identified. Would you
>Batterly Loss like to resume this session?

User returns to TMI and clicks on
Blueprints URL

(Same TN + JOB ID)




Are primary and secondary
assignments displayed?

Cancel appointment

(NO)

Successfully contacted? (YES)

Reschedule appointment

Proceed to customer site

Wrong blueprint? Return to triage page

Improvement points__ Flow/Navigation

Where the user is

Blueprint :
Provisioning Pair Bonding New Install,
2014/01/01, 19:00

Summary of completed steps:

Are primary and secondary assignments
displayed? - YES

Successfully contacted? - YES

Customer requests to Cancel, Proceed or
Reschedule appointment? - PROCEED

Do statistics in Webcare meet acceptable
threshold? - YES

Wrap up? - I'm finished assisting this customer

BACK

* |t is difficult for the user to understand

how many check-points are left.

Bell

* User will be confused by the hierarchy (where | am).



Improvement points_ Layout

Excessive scrolling

Are primary and secondary
assignments displayed? (NO)

Successfully contacted? (YES)

Cancel appointment
Reschedule appointment

Proceed to customer site

Wrong blueprint? Return to triage page

* When there are too many check-lists, it takes too long
for the user to scroll through the contents.

Bell



Improvement points_ Layout

Unexpected deployment

% 0 "d m 3:06

https://bp.int.bell.ca :

= Pair Bonding — Provision... X

Are the primary and secondary
assignments displayed?
Bonded IFTV provisioning order received

in FWFNM and Click

PBOMD USOC and PBOMD activation
plan present, PBOND indicator = YES
{add pop up) (1)

Are primary and secondary assignments
displayed?

Yes Mo

I o Mot the right blueprint? Return to triage I

* Location of elements needs to be set up in a consistently expected way

* Excessively large buttons may waste space

Bell



Improvement points_ Layout

Unified pop-up windows

Blueprint :
Provisioning Pair Bonding New Install,
2014/01/01, 19:00

Summary of completed steps:

Are primary and secondary assignments
displayed? - YES

Successfully contacted? - YES

Customer requests to Cancel, Proceed or
Reschedule appointment? - PROCEED

Do statistics in Webcare me
threshold? - YES

Wrap up? - I'm finished ass

Your Turbo Stick, Turbo Hub or MiFi device will
run on the Bell network, reaching super-fast 3G,
4G or LTE speeds while never faling back to
26

Previous question and answer
(NO)

When abort button is

Are primary and secondai
assignments displayed? (NO)

Successfully contacted? (YES)
ALERTH °

Selection not sent due to
lack of connectivity DO
NOT CLOSE BROWSER.

User will return to Triage page
upont successtull abort

* NOTE, same experience when
. user attempts prass the back
< Cancel appointment button on device

edule appointment

< Proceed to customer site

* Too many different types of pop-up windows are distracting



Improvement points_ Design elements Be"

User friendly for outdoor viewing

* Font-sizes and design elements, such as icons, are a little bit small

* A high-contrast colour scheme is optimal for outdoor viewing

Are primary and secondary (Colour difference is not a primary point for consideration.)
assignments displayed? (NO)

Successfully contacted? (YES)

According to recent studies...

Cancel appointment

Reschedule appointment Having a dark background helps with focus on the primary
physical task of driving.

Proceed to customer site

Color difference was found to play a minor role

Wrong blueprint? Return to triage page

10



UX Requirements Be"

Requirement Description
The system shall have the ability to present the end user with a blueprint workflow based on the job details from TMI
The system shall present a validation page to ensure the correct blueprint has been identified. This page will appear in both desktop and mobile versions, d
epending on the source of link (TMI mobile or TMI desktop)
If any parameters are incorrect or missing, the system shall have the ability to present the user with a list of triage guestions to identify which blueprint will b
e used.
All Blueprint pages shall support a mobile friendly user experience
When rendering all content onto a mobile device, the system shall optimizes all text and images for the mobile screen size to ensure easier viewing
When the system presents the user with options on the page to choose from, it shall be presented with large selectable buttons
The system shall ensure all pages are friendly for outdoor viewing
The system shall allow the user to execute the_abort process on any blueprint step with one tap
» confirmation popup will appear to help prevent session closure (existing)
When user is presented with a_telephone number in a blueprint step, it shall appear as a link. When selected, the phone dialer application shall open on the
device and with the number pre-populated and ready to dial
\When a step in the blueprint contains a URL, the system shall open its content in a new tab and not replace the current blueprint session
The system shall ensure all pages that appear on a mobile device support Chrome, v34 and higher.
> Currently, all Bell and BTS handsets support Chrome, V34 and higher
» Devices in scope are Note 2, 3and 4
When conlcuding a blueprint session, last steps of the blueprint or aborting session, the system shall supress the_Summary page on a mobile device from a
ppearing
> one less step to confirm
The system shall conform to android standards when navigating through out the Blueprint experience (i.e./ tapping, swiping, scrolling ..etc with or with out pe
n, keyboard, hyperlinks, ease of use)
The system shall conform to_Corporate branding standards where possible (i.e. /proper logo, font, colour scheme)
The system shall provide options for the user to view the following Ul features, in addition to presenting blueprint flows:
* Account information ¢ Customer History » Message of the Day ¢ Links
The system shall provide options for the user to view any of the 4 Ul features in a manner that will not hinder the viewing of the blueprint flow
On the first page of a blueprint session, the system shall present the Message of the Day as a popup.
In the customer history field, the system shall present a list of past blueprints for TEST and FIELD that were used in the past 180 days that are associate
d to the customer ID provided (TN).
When a blueprint is selected, the user shall be presented with the blueprint details for that record
'When a user attempts to proceed to the next blueprint step, but loses connectivity, the system shall present a message advising user to try again when conn
ectivity is re-established. Once reconnected, the user will re-attempt selection and proceed to the next step
When a mobile device restarts/crashes, losing both the blueprint session and internet connectivity, the user shall have the option to resume the session w
here they left off
When the browser is closed during a blueprint session, the user shall have_the option to resume the session where they left off

¥ Requirements are met in workflow.

11



UX Direction/Action plan

* apply the WIZARD
Process.

* provide step-by-step
guides

* suggest WHERE THE
USER IS and which
guestions have been
completed/started

UX Goal

Action Plan: This solution will...

* adapt a method for
consistently
accessible visual
standards

* set up a shortcut * prepare a modular
menu. and scalable Ul set.

UX Direction: This solution should ...

* apply suitable
contrast and size for
the design elements

*induce common
design layout

* specify the expected
location of elements

UX Hypothesis : This solution may...

* provide expected
deployment of each
design elopement
such as the Feedback
icon

* provide user friendly
support for outdoor
viewing

* clarify different types
of layout

mobile friendly user experience

Bell

* execute Hub Menu

* provide a hub Menu

*require easy
connection on any
blueprint step with
minimum tap

12
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wireframe



Design Concept

2

SAMS e
afian@eF 1 oed020

BP Mobile

3. Are the primary and secondary assignments
displayed?

Bonded IPTV provisioning or ived in
FWFM and Click 4

PBOND USOC and PBOND a plan
present, PBOND indicator = YES (Add pop up)(1)

Are primary and secondary assignments
displayed?

YES NO

A dark background helps the user effectively view key
application content in an outdoor setting. The dark colour
scheme is cohesive with the design of other Bell mobile
applications such as Bell TV .

1. Corporate identity header

2. The left side menu buttons allow one-handed use

3. Collapsible ‘Message of the Day’ option on every page

4. Accessible and reader-friendly font size (over 14px)

5. Suitable deployment space of buttons within the mobile
environment layout to prevent accidental tapping

o2 0® @ Q300 V.4 W25 2 30O 9.4 W25

it to

TV shows on demand

Dracula
Untold

Bell
>

Requirements

« All Blueprint pages shall support a mobile friendly user experience

» When rendering all content onto a mobile device, the system shall optimizes all text and images for the mobile screen size to ensure easier viewing

* When the system presents the user with options on the page to choose from, it shall be presented with large selectable buttons
» The system shall ensure all pages are friendly for outdoor viewing
» The system shall ensure all pages that appear on a mobile device support
* Currently, all Bell and BTS handsets support Chrome, V34 and higher Devices in scope are
» The system shall conform to android standards when navigating through out the Blueprint experience

(i.e./ tapping, swiping, scrolling ..etc with or with out pen, keyboard, hyperlinks, ease of use)
*» The system shall conform to_Corporate branding standards where possible (i.e. /proper logo, font, colour scheme)

Chrome, v34 and higher.
Note 2, 3and 4

14




Basic Workflow

Access point of TMI
X Uid W 1:02

= o

Schedule

En Route

4 Job Details
R T~ e
125810 View bluepril

'

N P L g

Incomplete
Call Customer N

Nirantinne

s IENE

Arival 16:00-16:30

13 S-4e27e807-320b-450c-b18c-c65(38cd 1495
15 6136550354

\lz

1stscreen with MOTD

@l o wr il QO
[=] BP Mobile

You have unread 9 messages

2015-09-08

00
Welcome S2S team!

As you all know, $25 is now part of our team and tl
will be joining our Blueprints Careenvironment in th
next days. To welcome them 1o our team and to gi
us arefreshed interface,we took the opportunity to
update our tool with a brand new design while keej

all the same great

Show All Messages

]

3. Are the primary and secondary assignments

displayed?

FWFM and Click

4

BP Session
n@e-F

Pair Bonding - Provisioning New Install - SFU

& info. | [Dfendback] [=chancesp] [ Close
‘

3. Are the primai
displayed?

ondary assignments

Bonded IPTV provisio
FWFM and Click
PBOND USOC and PBOND activation plan
present, PBOND indicator = YES (Add jiop up)(1)

er receivad in

Are primary and secondary assignments
displayed?

YES NO

Previous ‘ Next Step >

Q0 w4l 440

(=] BPMobile 4

Previous Steps |

BP Shortcut menu

edback =ChangEBF" x

Enter your feedback

Submit Cancel

3. Are the primary and secondary
displayed?

A
displayed?

<

a@fFoaa0%

BP Mobile

3. Are the primary and secondary assignments
displayed?

Bonded IPTV provisioning order recei

FWFM and Click

PBOND USOC and PBOND

present, PBOND indicato

Are primary an dary
dis

YES

Next Step »

Previous Steps

1. Previous step ‘

2. Previous step

Change Blueprints

& Message of the day

BP History

Links

% Close

Shortcut menu

revious Step

Next Step >

Previous Steps [+]

1. Previous step

Contents for 1. Previous step

vious step

Bell

Primary menu

(=] 8P Mobile

& Blueprints Session

3. Are the primary|
displayed?

Bonded IPTV prov|
FWFM and Click

PBOND USOC and
present, PBOND in

Are primary and s4
displayed?

YES

Previous Steps

1. Previous step

O

Requirements

» The system shall have the ability to present the end user with a blueprint workflow based on the job details from TMI

» The system shall provide options for the user to view any of the 4 Ul features in a manner that will not hinder the viewing of the blueprint flow

15




Workflow: BP Session Be"

Customer Info.

Change BP s
(Optional) FIITO UG

NE-CF Q0 vdl440
Mobile N

FNED e 9 iding — Provisioning New Install — S
BP Mobile

Shortcut menu

Iﬁ_\nroj %ed&i] = Change BP | | % Close

3. Are the prima\\ seconda) lgnments
displayed?

Summary Triage page

Bonded IPTV provisioning order received in

I . Next ste = - )
wdary assigs FWFM and Click p Customer flow summary 9 ™ 4165555555
PBOND USOC and PBOND activation plan Summary of completed steps Cirouitt  ABCDS4321
present, PBOND indicator = YES (Add pop up)(1) No Are primary and secondary assignments & JobID  ABCDI34ABCDEF
displayed?

Province  ON

Are primary and secondary assignments

Skill  Job Type

displayed?
S End Yes S PF—
. -7
NO session =
Wrap up? - I'm finished assisting this customer Nt Type (oo Tv)
b
Next Step ) Pair Bonding — Provisioning New

)(1)
In FU
- ‘ (Tap) 9
Buepriot Refresh on
prmscleglme oo
-
Next Step > \

Previous Steps )

1. Previous step

Contents for 1. Previous step

Changed BP session

Reguirements

» The system shall present a validation page to ensure the correct blueprint has been identified.

« If any parameters are incorrect or missing, the system shall have the ability to present the user with a list of triage questions to identify which blueprint will be used.

* When user is presented with a_telephone number in a blueprint step, it shall appear as a link. When selected, the phone dialer application shall open on the device and with the number
pre-populated and ready to dial

* When a step in the blueprint contains a URL, the system shall open its content in a new tab and not replace the current blueprint session

* When concluding a blueprint session, last steps of the blueprint or aborting session, the system shall suppress the_Summary page on a mobile device from appearing one less step 16




Workflow: Wrong BP

3. Are the primary and secondary assignments.
displayed?

Bonded IPTV proy g order received in
FWFM and Click

PBOND U d PBONI tion plan
present, PBOND i = YES (Add pop up)(1)

Are primary and secondary assignments
displayed?

NO

revious Steps ‘ Next Step >

Blueprints Session
Change B’

BP History

3. Are the primaryj
displayed?

Bonded |PTV prov
Links FWFM and Click

PBOND JSOC and|
Close present, PBOND i

Are primrary and sq

displayed?

YES

Previous Steps

1. Previouss step

af Q0 w4044
(=] B8P Mobile E

Pair Bonding - Provisioning New Ifstall - SFU

[ feedback | | = Change

3. Are the primary and secondary &

displayed?

Bonded IPTV provisioning order receive

FWFM and Click

PBOND USOC and PBOND activation plan
present, PBOND indicator = YES (Add pop up)(1)

Are primary and secondary assignments
displayed?

YES NO

Summary

Customer fiow summary
Summary of completed steps
Are primary and secondory assignments &
- YES

Wrap up? - I'm finished assisting this customer |

D)

Triage page

™ 416.555.5555

Circuit ABCDS54321
Job ID: ABCD1234 ABCDEF

Province:  ON

Skill  Job Type

o GA—"
et Tpe
TEO ot requred =

Pair Bonding - Provisioning New
Install - SFU
(Tap to proceed)
A,

Bluerint Refresh e
every value change Valdation chack of porametars

Reguirements

« If any parameters are incorrect or missing, the system shall have the ability to present the user with a list of triage questions to identify which blueprint will be used.
* When concluding a blueprint session, last steps of the blueprint or aborting session, the system shall suppress the_Summary page on a mobile device from appearing one less step to

confirm




Workflow: Message of the day

Collapsible MOTD

C@HOL L+t QOUVHL
T BP Mobile

You have unread 9 messages g =G

20150908 08:00 =3 ‘D
Welcome $2 team!

3. Are the primary and secondary assignments
A5 you all Know, 525 is now part of ous tearn and they displayed?

il be Joining our Blusprints Careenvironment In the
next days. To welcome them ta our team and o give Bonded IPTV p ing order received in

s a refreshed Interface we 100k the opportunity to FWFM and Click

update our too] with a brand new design while keeping PBOND USOC and PBOND activation plan

all the same great functicnalities. present, PBOND indicator = YES (Add pop up)(1)

% Show All Messages A and secondr

\ revious Steps Next Step >

QO v .4 i 307

You have unread 9 messages

2015-09-08 08:00
Welcome S2S team!

As you all know, S2S is now part of our team and they
will be joining our Blueprints Careenvironment in the
next days. To welcome them to our team and to give
us a refreshed interface,we took the opportunity to
update our tool with a brand new design while keeping

; all the same great functionalities.

& Info.

3. Are the primary and secondary assignments
displayed?

Bonded IPTV provisioning order received in
FWFM and Click

@) a

AEC7F 90 W4l
BP Mobile 4

Next unread message |

& Blueprints Session

Change Blueprints ainfo.] D feect
Message of the ¢
b 3. Are the primar
displayed?
D BP History Pl
onded IPTV proy
Links
Close

Are primary and s
displayed?

YES

Previous Steps

1. Previous step

o

afor=1 1

(=] B8P Mobile

Message of the Day

® Al
Date & Time

2015-09-08 08:00
2015-09-08 08:00
2015-09-08 08:00
2015 07:00
2015-09-07 08:00
2015

2015-09-06 08:00

@® Unread

Title

Welcome S2S team!

Welcome S2S team!

Welcome S2S team!

Welcome S2S team!

Welcome S2S team!

Welcome S2S team!

Welcome S2S team!

Q0 94 304

Reguirements

On the first page of a blueprint session, the system shall present the Message of the Day as a popup.
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Workflow: Abort BP session

AECF 90 W4@adw

(=] 8P Mobile 4

Blueprints Session Pair Bonding - {

Change Blueprints

] M f the d:
EICNICT 3. Are the primary|

displayed?
BP History 5

Bonded IPTV prov|
Links FWFM and Click
PBOND USOC and

X Close present, PBUND Ty
‘ Are primary and sqg
displayed?

YES

Previous Steps

1. Previous step

[m]

af@#n@c-F Q0 w44
(=] ePMobile o

Pair Bonding - Provisioning New Install - SFU

=ChangeBP | |xC ‘

3. Are the primary and secondary assignments
displayed?

Bonded IPTV provisioning order received in
FWFM and Click

PBOND USOC and PBOND activation plan
present, PBOND indicator = YES (Add pop up)(1)

Are primary and secondary assignments
displayed?

NO

Next Step »

Abort screen with summary

Cancel Current Blueprint?

The current flow will be
terminated. Do you want to
continue to cancel session?

+

Customer flow summary D
Summary of completed steps:

Are primary and secondory assignments &

- YES

Wrop up? - I'm finished assisting this customer

YE Mf‘\_l I

\

Schedule
En Route
o ! Job Details

View blueprint

Incomplete

=
I Call Customer

Requirements

confirm

» The system shall allow the user to execute the abort process on any blueprint step with one tap
« confirmation popup will appear to help prevent session closure (existing)
* When concluding a blueprint session, last steps of the blueprint or aborting session, the system shall suppress the_Summary page on a mobile device from appearing one less step to

19




Workflow: Primary Menu Be"

3 - EcA FEER

=

Pair Rondina —
=alroonaing =

Blueprints Session BP Session page

Change Blueprints & info: | i Triage page

displayed?
BP History Py BP History list

Bonded IPTV prov
Links FWFM and Click Links list

PBOND USOC and
Close Abort pop-up window

Message of the day = Message of the day list |

Are primary and s{
displayed?

YES

Previous Ste

Previous Steps

1. Previous step

O

Reguirements

« The system shall provide options for the user to view the following Ul features, in addition to presenting blueprint flows:

* Account information

* Customer History

* Message of the Day

¢ Links

« In the customer history field, the system shall present a list of past blueprints for TEST and FIELD that were used in the past 180 days that are associated to the customer ID provided
(TN).

* When a blueprint is selected, the user shall be presented with the blueprint details for that record

20




Workflow: Emergency Notice (Pop-up windows)

Dropped
Connectivity

Resuming
disrupted
blueprint session

ALERT! e

established, re-attempt

selection.

Blueprint session is lost due to:
>Browser Crash

>Accidental closure of browser
>Device Crash

>Batterly Loss

User returns to TMI and clicks
Blueprints URL

(Same TN + JOB ID)

Resume Session?

An incomplete blueprint session
been identified. Would you
to resume this session?

YES NO

Bell

Reguirements

* When a user attempts to proceed to the next blueprint step, but loses connectivity, the system shall present a message advising user to try again when connectivity is re-established. Once
reconnected, the user will re-attempt selection and proceed to the next step
* When a mobile device restarts/crashes, losing both the blueprint session and internet connectivity, the user shall have the option to resume the session where they left off
* When the browser is closed during a blueprint session, the user shall have_the option to resume the session where they left off

21




Header

SAMSUNG

Q@@ 1] 90 4644
BP Mobile & 3

Pair Bonding - Provisioning New Install - SFU

[Description]

This is a sticky header including subtitle area.
1. Application name

2. Menu btn

3. Collapsible ‘Message of the day’
SAMSUNG

toFa®
Blueprints

Losem ipsum dolor sit amet, etja
vitae quam amet ut nullam, dui
mattis secumsan malesuada vl in
enim, faucibus voluipat scelerisque
pede pede, vivamus accumsan est
sed. Bibendum risus eget mallit,
thoncus hendrerit adipiscing sed sit
arcu malesulit sapien ulfricies,

magnam sem odic sed eget gravida

4. Subtitle: display session title or module name.

Bell
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Primary Menu Interaction

af@#n@-F 00 vd4@aw
BP Mobile 4

‘ \ing - Provisioning New Install - SFU

3. Are the primary and secondary assignments
displayed?

Bonded IPTV provisioning order received in
FWFM and Click

PBOND USOC and PBOND activation plan
present, PBOND indicator = YES (Add pop up)(1)

Are primary and secondary assignments
displayed?

NO

Next Step >

" P

Blueprints Session

Change Blueprints

& Message of the day

BP History

Links

Close

90O W4@ad
o

Pair Bonding -

3. Are the primary|
displayed?
Bonded IPTV prov
FWFM and Click
PBOND USOC and
present, PBOND i)

Are primary and s4
displayed?

YES

Previous Steps

1. Previous step

(]

[Description]

This is a drawer type menu.
If user taps on ‘menu’ btn, display drawer menu.

23



Primary Menu Bell

[Description]

: This is a HUB Menu that allows access to all modular screens
o

Blueprints Session

Change Blueprints

LRCA /il

=

Pair Bonding - F

[ feedb:

1. Menu btn

2. Current location cue

3. Primary menu list

1 Message of the day 3 A ) B Change BP
. Are the primary - MOTD
displayed? .
BP History splaye - BP Hlstory
Bonded IPTV provi - Links
Links FWFM and Click - Close

Close

PBOND USOC and
present, PBOND in

Are primary and se
displayed?

YES

£= Previous Ste

Previous Steps

1. Previous step

24



Contents area Be"

[Description]

Depending on content size, this area contents becomes scrollable,

SAMSUNG and can be navigated using flicking.

l@aflén@ECF 00 94440

| [=| 8P Mobile N

Pair Bonding - Provisioning New Install - SFU

25



Font size Be"

[Description]

This font size is over 14 px, which makes it optimal for outdoor

SAMSUNG viewing.

| @f@n@uF 9T edd4

| (=] 8P Mobile 2

Pair Bonding - Provisioning New Install - SFU

= Change BP

3. Are the primary and secondary assignments
displayed?

Bonded IPTV provisioning order received in
FWFM and Click

PBOND USOC and PBOND activation plan
present, PBOND indicator = YES (Add pop up)(1)

Are primary and secondary assignments
displayed?

(\[¢]

Next Step 2

26



Landscape mode (Portrait mode on Tablet)

e mAfFap® Q0 9.4 9209

E] BP Mobile =

Pair Bonding — Provisioning New Install — SFU . I Usimes Documes

https://bp.int.bell.ca

E BP Mobile

3. Are the primary and secondary assignments displayed?
You have unread 9 messages

Bonded IPTV provisioning order received in FWFM and Click . . . .
= e Lorem ipsum dolor sit amet, scelerisque magna cras vestibulum veolutpat vel non.
PBOND USOC and PBOND activation plan present, PBOND indicator = YES (Add pop
UP)(1) Lectus non taciti. lectus leo lacinia vitae, interdum aliquam sit phasellus elit, Egestas litora etiam
tincidunt, ac minim amet mi, vestibulum quis suspendisse. Congue ac velit et lacinia faucibus, amet

Are primary and secondary assignments displayed? fusce ac dolor ipsum ipsum vel, id bibendum at aptent bibendum et, sit wisi facilisis, in quis. Sed nec
egestas bibendum, erat tortor, eros risus, massa curabitur, a

Show All Messages >

Pair Bonding — Provisioning New Install - SFU
| & Info. | ‘ [ feedback | | = Change BP ‘ % Close ‘

3. Are the primary and secondary assignments displayed?

Bonded IPTV provisioning order received in FWFM and Click
PBOND USOC and PBOND activation plan present, PBOND indicator = YES (Add pop up)(1)

Are primary and secondary assignments displayed?

ves wo |

Previous Steps Next Step >
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Modular Ul wireframe

- MOTD -




Basic Workflow

Access point of TMI 1st screen with MOTD

% d W 1:02 AMAT L= 7,
Schedule B @

BP Mobile

En Route ‘
You have unread 9 messages

o ' Job Details
: [ e ——— 2015-09-08 08:00
1245 : ] View blueprint
P [ Welcome S2S team!

% Incomplete
l Call Customer

Nirantinne

As you all know, $2S is now part of our team and they
will be joining our Blueprints Careenvironment in the
next days. To welcome them to our team and to give
% us a refreshed interface,we took the opportunity to
Asrival 16:00-16:30 " - N
* update our tool with a brand new design while keeping
5-4e27€a07-320b-450c-b18c-c65138cd 1495

1335 |Siasssoase > all the same great functionalities.
ﬁ Show All Message Next »
e
Pair Bonding — Provisioning \ ‘all — SFU
S0

3. Are the primary and secondary assignments
displayed?

m :
K
=}

Bonded IPTV provisioning older received in
FWFM and Click

PBOND USOC and PBOND a| ition plan
present, PBOND indicator = YES (Add pop up)(1)

Primary menu

RS JoA

(=] 8P Mobile

& Blueprints Session

3. Are the primary

displayeds

Bonded IPTV provi
FWFM and Click

PBOND USOC and
present, PBOND in|

Are the primary an|
displayed?

BP Session

QT AATEmA Gam B

Next unread massage

MOTD main page

AT AMOD® T, -l 7:51 PM

[=] 8P Mobile

Messqc

2015-09-08 08:00
Welcome S2S team!

2015-09-07 08:00
lorem ipsum dolor sit amet, dolor non eget

vestibulum Integer, purus rutrum nunc

2015-09-06 08:00
Welcome S2S team! ‘

2015-09-05 08
Welcome S2S team!

2015-09-04 08:00
Welcome S2S team!

2015-09-04 08:00
Welcome S2S team!

B nanon

Collapsible MOTD

Unread

2015-09-08 08:00
Welcome S2S team!

2015-09-06 08:00
Welcome S2S team!

As you all know, 25 is now part of our team
and they will be joining our Blueprints
Careenvironment in the next days. To welcome
them to our team and to give us a refreshed
interface,we took the opportunity to update our

tool with a brand new design while keeping all
the same great functionalities.
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Unread message process

If unread messages remain, display next unread
message and decline number of badge simultaneously.

BP Mobile

BP Mobile

You have unread 9 messages You have unread 9 messages

2015-09-08 08:00 2015-09-08 08:00

Welcome $25 team! Welcome 28 team!
As you all know, $2S is now part of our team and they
will be joining our Blueprints Careenvironment in the
next days. To welcome them to our team and to give
us a refreshed interface,we took the opportunity to
update our tool with a brand new design while keeping
all the same great functionalities.

End

Show All M
—_

Pair Bonding — Provisioning New Install m essage

3. Are the primary and secondary assignments
displayed?

As you all know, $2S is now part of our team and they
will be joining our Blueprints Careenvironment in the
next days. To welcome them to our team and to give
us a refreshed interface,we took the opportunity to
update our tool with a brand new design while keeping
all the same great functionalities.

how All Messages

Pair Bonding — Provisioning New Install - SFU

Mfecdback

If you yant to see all messages, please tap on
Show Bl Messages'

= Show All Mesgages

3. Are the primary and secondary assignments

displayed?
Bonded IPTV provisioning order received in . . Bonded IPTV provisioning order received in
FWFM and Cli If unread, message is no left, FWFM and Click

PBOND USOC and PBOND activation plan display popup window. PBOND USOC and PBOND activation plan
present, PBOND indicator = YES (Add pop up)(1)

present, PBOND indicator = YES (Add pop up)(1)

> X4 A

BP Mobile

Latest Message of The Day

BP Mobile
2015-09-08 08:00

Welcome S25S team!

2015-09-08 08:00 As you all know, S$2S is now part of our team and they
Welcome 525 team! IR N . .
will be joining our Blueprints Careenvironment in the
next days. To welcome them to our team and to give
us a refreshed interface,we took the opportunity to
update our tool with a brand new design while keeping
2015-09-06 08:00 "y
Welcome 52 teamt all the same great functionalities.

Show All Messages

Pair Bonding — Provisioning New Install - SFU

3. Are the primary and secondary assignments
displayed?

Bonded IPTV provisioning order received in
FWFM and Click

PBOND USOC and PBOND activation plan
present, PBOND indicater = YES (Add pop up)(1)




Layout: collapsible MOTD of 15t screen

7 AMAT U™

(=] 8P Mobile

You have unread 9 messages

2015-09-08 08:00
Welcome S2S team!

As you all know, S2S is now part of our team and they
will be joining our Blueprints Careenvironment in the
next days. To welcome them to our team to give
us a refreshed interface,we took the opportunity to
update our tool with a brand new design while keeping
all the same great functionalities.

% Show All Messages? w

Pair Bonding — Provisioning New Install - SFU

() (Freetbot ) (= e ]

3. Are the primary and secondary assignments

displayed?

Bonded IPTV provisioning order received in
FWFM and Click

PBOND USOC and PBOND activation plan
present, PBOND indicator = YES (Add pop up)(1)

[Description]

Bell

Functions Case

Unread message: 9

Unread message: 0

1. MOTD badge

2. Notice

You have unread 9 messages

Latest Message of The Day

3. Updated date & time

Display unread massages
chronologically.

Display latest massages from the
latest.

4. Message title

Font-size is the same with Message, but adapt font-weight is bold.
Recommendations: enter title within 2 rows but it's extendable height.

5. Message

Extendable height.

6. Show All Massages
button

Navigates to ‘MOTD main page’

7. Next unread message
button

If unread messages remain, display
next unread message and decline
number of badge simultaneously.

If unread message is nothing left,
display popup window as below.

If you want to see all messages, please tap on
'Show All Messages'

| Cancel I | ¥ Show All Messages

e B < provous

If user taps on ‘< Previous’, display
next latest massages in order.

31



Layout: MOTD main page

Q7 X0 ANMU®

(=] 8P Mobile

Messgae of the day

2

3

2015-09-08 08:00
Welcome S2S team!

2015-09-07 08:00

lorem ipsum dolor sit amet, dolor non eget
vestibulum integer, purus rutrum nunc...

2015-09-06 08:00
Welcome S2S team!

2015-09-05 08:00
Welcome S2S team!

2015-09-04 08:00
Welcome S2S team!

2015-09-04 08:00
Welcome S2S team!

7\;_1

[Description]
1. Disappeared MOTD badge
2. Module title

3. Filter

- Options -

All : display all massages

Today: display today’s messages
Unread: display unread messages only

4. List of MOTD
. Display massages from the latest.
. Display message up to 6

: Interaction of collapsible MOTD

CEECIY
[=] 8P Mobile
Messgae of the day

All Today Unread ‘

2015-09-08 08:00
Welcome 525 team!

[E] 8P Mobile

amet, dolor non eget
1, pUrUS rutrum nunc...

2015-09-06 08:00
Welcome 525 team!

As you all know, S2S is now part of our team
and they will be joining our Blueprints

Careenvironment in the next days. To welcome
them to our team and to give us a refreshed
interface.we took the opportunity to update
our tool with a brand new design while
keeping all the same great functionalities.

4 Back to top

Back to top

2015-09-04 08:00

5. Read message
:dimmed date, time and title

: Recommendations: enter title within 2 rows but it's extendable height.

6. Unread message
: Emphasize Unread message using font-color and weight.

7. Pagination
. display up to 5.

Bell
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Modular Ul wireframe

- Change BP —
(Wrong BP)




Basic Workflow

Changed BP

Access poinépf ‘Change BP’

[ B - . [ ]

Change BP confirmation Retry to find right BP
popup window

3. Are tha primary and
displayed?

Change BP »

Cancel

(=] B8P Mobile =

Change Blueprints

Yes

Pair Bonding — Provisioning New Install — SFU

TN: 416-555-5555
Circuit: ABCD54321
Job ID: ABCD1234ABCDEF

Current BP

Province:

Skills

Job Type: \sUR Confirmation

LY S M Technology Type: ‘E BP Mobile
BP Mobile -

pop up window

Environment Type:

& Blueprints Session Pair Bonding LOB Type:

e Gro Market Type:
) —
he day; 3. Are the primary

displayed? TBD:

Bonded IPTV provi|
FWFM and Click all _ SFU)2
PBOND USOC and
present, PBOND in

Is this the right BP what you want to change?
If YES, Tap on ‘Change 8P »
1 NO, Tap on ‘Cancel to find other Blusprints.

Are the primary an
displayed?

Blueprint not found

Do you want to retry to find BP?
If YES, please tap on ‘Find BP >'
If NO, please tap on ‘Cancel’

Cancel
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Layout: MOTD main page

[Description]

. MOTD button

. Subtitle: Module name
. BP session name

. User’s information

. Options

=] B8P Mobile S

abhwNPE

- _ .. B
Change Blueprints Name Options

Provi
3 Pair Bonding — Provisioning Mew Install — SFU rovince

Job Type
TN: 416-555-5555

Technical type
Circuit: ABCD54321

Environment Type
Job ID: ABCD1234ABCDEF

LOB Type

Province: Ontatio

Market Type

Skills Network Type

TBD

Job Type:

6. Find BP button
Technology Type:

Environment Type:
LOB Type: Mot Required ¥
Market Type:

MNetwork Type:

TBD:

Mot Required r

Find BP » ¢




Appendix. Graphic design style

209 @ QX0 ¥.4 N 256 200D a 30O .40 2:52

__\ Friday
Q —/ Afternoon adie
- a

On Demand Alert
n Deman erts What to Watch

TV shows on demand

Dyna-mic Duo Spot-lt Is
Lalaloopsy % Lalaloopsy

Channels on demand

DRACULA
‘M

Grease i Storage i Dracula
Wars S8... Untold

O O




Appendix. BP Session Templates Be"

T Larem ipsum dolor sit amet, consectetur 7 Customer requests to Cancel, Proceed or 1 Are_the primaw and secoundary
adipiscing elit. Aenean euismod Reschedule appointment? assignments displayed?
bibendum laoreet.
o e i — o — — Bonded IPTV pravisioning order received
I 1-888.555. 5555 k in FWFM and Click
1 Cpion PBOND USOC and PBOND activation
=T AT TR SIS, T Ta AT AT ————
plan present, PBOMD indicator = YES
Option 2 (add pop up) (1)
. Are primary and secondary assignments
Pass Fail . displayed?
Option 3
Option 4
Yes No
7 Customer requests to Cancel, Proceed or Option 5
Reschedule appointment?
|
: FPlease select v 7 Customer requests to Cancel, Proceed ar

Reschedule appointment?

7 Larem ipsum dolor sit amet, consectetur
adipiscing elit. Aenean euismod
hibendum laoreet.

| Link to external website F
Continue Option 3
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